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Shawbrook’s latest Broker Barometer looks at the key challenges facing intermediaries and reveals 
confidence in the market for the remainder of 2021.

Brokers predict a strong H2, backed by business growth 
As restrictions continue to ease and normality returns, so does 
confidence in the property investment market amongst our broker 
community. In fact, 82% of commercial brokers and 87% of second 
charge brokers are confident in the lending environment when 
thinking ahead to the remainder of this year. This is a significant 
increase since the end of 2020, when 67% of commercial brokers 
and just 30% of second charge brokers showed a vote of 
confidence in the future of the market. 

This heightened level of confidence could be linked to an increase 
in business volumes since the beginning of 2021, with 67% of brokers 
seeing an increase, of which 50% reported a rise of 20% or more. 

Bridging leads the way as sector most expected  
to grow this year
More than a quarter (26%) of commercial brokers believe that 
bridging is best positioned to benefit from the current strength of 
the property market. This is perhaps no surprise when you look at 
the considerable rate of growth bridging has seen in recent years, 
with more and more investors seeing the opportunities this type of 
finance can provide to maximise their return on investment. 

Semi-commercial was the second most likely area to grow with 
24% of commercial brokers predicting strong growth, followed 
closely by buy-to-Let at 23%. 

Valuation issues and lending restrictions remain top concerns
Despite the optimist outlook, there are some clear concerns  
that remain. ‘Valuation issues’ and ‘lending restrictions’ were  
once again voted the top two challenges facing both commercial 
and second charge brokers. This indicates that while it’s great to 
see such a positive picture, it is as important as ever that lenders 
continue to do all they can to support their broker partners with 
these challenges. At Shawbrook, in the past six months, we have 
expanded our AVM criteria, giving more customers access to a 
more efficient valuation process. Alongside this, we widened our 
valuation panel by introducing a dedicated panel for Bridging 
cases. On the issue of ‘lending restrictions’, we’ve continuously 
reviewed our transparent Lending Criteria to support the market 
as best we can throughout what has been a difficult 16 months. 
For example, we recently updated our Second Charge criteria  
to clarify that we will consider various types of income from our 
customers, such as commission and overtime. 

We are committed to continuously evolving our product 
proposition and supporting platforms, helping to meet the 
ever-changing needs of the market, and supporting brokers 
and their clients as they seek to capitalise on the opportunities 
that are out there. 

Foreword

Broker confidence in Property Investment Market  
goes from strength to strength 

Emma Cox 
Sales Director, 
Property Finance Division, 
Shawbrook Bank
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How would 
you compare 
business volumes 
from the start of 
this year to the 
present day?
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Q6 What do you anticipate as the three biggest operational challenges to face your business for the rest of this year?
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Transactions not completing by the deadline

Falling property prices

Reduced investment in the market
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Q11 Have your clients seen their expected rent fall during the pandemic?
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Q13 What is the most common use you see for refurbishment �nance?
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Q14 Over the last six months have you noticed a change in the residential properties that your clients are looking to buy in terms of location?
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